Speaker Biographies
Margaret Adjaye

Programme Director, Learning and Skills Improvement Services (LSIS)
Margaret joined LSIS in November 2007 from the Health Service, where she was the Equality and Diversity (E&D) Manager for two NHS Trusts - one a PCT and the other an Acute Hospital.  Margaret has worked for a number of private sector, public and voluntary based organisations and internationally in a human resources, organisational development, training and E&D capacity.  

Margaret has considerable experience in E&D practices at both a strategic and operational level, is a skilled E&D trainer, has experience in social and community cohesion, a strong background in patient, user, staff and community engagement practices and in E&D change management principles. Margaret is a member of the Chartered Institute of Personnel and Development (MCIPD) and also a trained NVQ assessor.
Caroline Barden

Extended Curriculum Manager, Arden College
I started developing my interest in communication skills and self advocacy when I worked in a social enterprise near Cambridge, teaching adults with learning difficulties and disabilities work place skills in a community print centre.
This experience proved of great benefit when I joined Arden College in 2003.  At Arden College I specialize in Independent Living Skills and communication skills.  Part of my role has been to co-ordinate the development of the Independent Living Skills Curriculum, which has included developing a system for recognising and recording progress and achievements.  I have worked closely with the Consultant Speech and Language Therapist and Communication Curriculum Manager to lead the development of a range of accessible resources for ILS which are used across the college and in the residential homes to promote independence and maximise learning.
As the Extended Curriculum Manager I have responsibility for the college’s residential homes, and I support the development of the learning in the Extended Curriculum in the evenings and at the weekends. 
Andy Briant

Learner
Andy went blind at the age of four.  He went to New College Worcester at about age 11 or 12 and took GCSEs and A levels.  He left Worcester three years ago and has been at university ever since.  Whilst still at college, his sporting talent was recognised and he trained at Royal National College.  For his education, his first choice of Physiotherapy was out of reach as the university wanted A’s and B’s, but his love of and talent in sport influenced his choice of subject.  He is now working towards a degree in Sports and Exercise Science.  Andy is now in his third year and hopes to remain in education for the foreseeable future.  For the future, Andy has an open mind.  He feels that, “I am quite lucky.  I’m not pinned down to one path.”  He has a number of options and passions.  

Andy was part of the Natspec project.  He agreed to be a ‘case study’ and he met with other leavers from specialist colleges to help shape the messages and recommendations that appear in the report.
Stuart Bromwich
Consultant, Mott MacDonald
Stuart Bromwich is a Consultant at Mott MacDonald specialising in the development and agreement of business and delivery plans.  Stuart has managed a variety of projects and as experience of engaging with a wide number of stakeholders across multi-disciplined departments and of portfolio and programme and project management (PPM) reporting, specifically in IT focused projects. 

Stuart joined Mott MacDonald in 2008 and previously worked in central government, working in the Private Office and Value Management Office of an organisation at the heart of a major business change driven, IT-enabled programme.
Alan Clarke

Catalyst Sector Engagement Manager, Lifelong Learning UK 

Prior to joining the Catalyst team, Alan was the Lifelong Learning UK (LLUK) National Manager for Northern Ireland and subsequently Director for Northern Ireland.  Alan’s career has included 20 years working within the FE sector, ten of which were as Chief Executive of the Wholesale and Retail Training Council in Northern Ireland.  He is a former Chairman of the Northern Ireland branch of CIPD and he was also involved in chairing the National Training Awards judging panel.

Alan currently manages the sector engagement team for LLUK’s Catalyst programme.  The team acts as a vehicle to ensure an effective partnership approach to the delivery of Catalyst.  It plays a key role in ensuring that LLUK consults with and obtains support from key stakeholders in the sector and is able to help employers fully realise the outcomes and benefits of the Catalyst programme. 

Sal Cooke

Director of JISC TechDis

Sal Cooke has become a regular at the NatSpec Conference since becoming Director of the JISC TechDis Service in late 2004.  Sal had the privilege teaching in  Schools, Colleges and Universities before being seconded to work for Becta, JISC,  the DfES (as was), and as such has been involved in the e-learning (ILT) funded programmes since their inception and is passionate about ensuring the Independent Specialist College Sector is visible to all concerned. 
Dr Liz Dean

Consultant Speech and Language Therapist, Arden College
I am a qualified Speech and Language Therapist with post graduate qualifications in Education.  I worked in Higher Education as a Research Fellow/Reader in Speech Pathology and Therapy for many years.  My doctoral thesis focused on the early literacy skills of individuals with speech disorders.  I am founder and director of Langlearn: a company which provides specialist SLT services (including technical support) to individuals with complex disabilities across the North West of England and beyond.  As part of this work, I am the Consultant Speech and Language Therapist for the Craegmoor Colleges (Arden, Lindeth and Strathmore Colleges).  As this workshop will illustrate, I work closely with my colleagues in education, and residential services, in order to support Arden College’s Inclusive Communication Strategy.  Central to our philosophy are the beliefs that progress will only be achieved through interdisciplinary team work, and that our central aim should be to promote participation, independence and self advocacy for our students.
Recent publications include:
Supporting Independence (SEN Journal: Issue 38 2009)

Using Lexion to Promote Emerging Literacy Skills (SEN Journal: Issue 39 2009)

Supporting Individuals with Communication Impairments to Access the Curriculum (Speech and Language Therapy in Practice: forthcoming Summer 2009)
Tracy de Bernhardt Dunkin

Chief Executive, West of England School and College for young people with little or no sight

I have worked at a senior level in education in the Voluntary Sector since 2000, as Director of Education, subsequently Principal of RNIB Redhill College, and since 2005 as Chief Executive of the West of England School and College for the Visually Impaired, covering all age ranges and ability levels, but with a specialism in complex needs.

Prior to this my broad background experience for over fifteen years was in mainstream post-compulsory education for those with disabilities and difficulties, and the socially excluded, ranging from those with Profound and Multiple Learning Difficulties to the homeless with dual addiction and mental health problems, running exchange programmes for deaf Swedish learners, and cultural orientation for Sudanese refugees as well as eleven years in management of Special Needs and Learning Support in mainstream GFE colleges.  I started off as a teenage volunteer working with teenagers with PMLD, and spent several years in management in both Adult and Community and GFE provision, before opting to join the management of a medium sized GFE college running LLDD provision and ALS as well as all work-based learning including New Deal, massive ESF programmes and all community development and outreach for another decade.  I have always thoroughly enjoyed my work and am very fortunate to have had such a varied and lively career

Claire Dorer
Chief Executive, National Association of Independent Schools and Non-Maintained Special Schools (NASS)

Claire Dorer has been CEO of NASS for 4 years.  A wide variety of jobs brought her to this position! She started life as a psychologist, moved on to run an advocacy scheme for adults with learning difficulties and then moved into research and lecturing at University of Birmingham.  An impulsive moment brought her to the DCSF, where she had responsibility for non-maintained special school policy.  She escaped back to the “real world” after 3 years to work in a safeguarding role in Education Leeds.  She maintains a particular interest in safeguarding and emotional wellbeing.
Mark Draper
Creative Arts Specialist, Hinwick Hall College
Mark Draper is Creative Arts specialist at Hinwick Hall College.  He has taught in the sector for over twenty years and has seen many changes in the way that students access his subject during that time.  He has recently made a name for himself enabling students with learning difficulties and disabilities to enter national arts competitions.

Sue Duffen

Freelance Adult Learning Facilitator
Sue has worked as a trainer, promoter, manager and writer in adult and community learning for over 20 years.  In the late ’90s Sue helped to run the adult learning festival of Adult Learners’ Week at NIACE.  She co-authored a book about consultation to encourage professionals to work more effectively with learners as equal partners.  She left NIACE in 2003 to work ‘freelance’ in the voluntary and community sector, working with groups and projects.  She has been involved in writing short courses for RNIB and other organisations, worked with the post-16 sector in Skills for Life and was involved in the writing of the Transition Toolkit with the West of England School and College.  Most recently, she has supported Scotland’s Learning Partnership as they prepare a delegation of learners to attend the global adult education conference (Confintea V1) in Brazil this very week.

*Talking it Through – A practitioners’ guide to consulting learners in adult and community learning, Sue Duffen and Jane Thompson, NIACE, 2003.
Lorna Fitzjohn

Inspection Development Project Manager, Ofsted 

Lorna Fitzjohn began her career teaching in the primary sector then subsequently working for 15 years in FE as a lecturer, and latterly senior manager in a large FE college.  She has been an inspector for 11 years.  Prior to inspecting her career included a wide range of roles across the learning and skills sector including work based learning and further education.  She is currently the project lead for the Ofsted learning and skills inspection development project with responsibility for the new Common Inspection Framework and methodology for September 2009.
Robin Goddard

DCSF 14-19 Regional Adviser, DCSF
Robin Goddard has a background in further education colleges where he worked as a teacher and senior manager.  As HMI with Ofsted, he specialised in leading 14-19 Area Inspections.  He then conducted Ofsted’s 2005 national survey into the progress made in ‘Developing a Coherent Phase of 14-19 Education’.  He has also more recently led and participated in Joint Area Reviews of Children’s Services.  In December 2006, Robin joined the Learning & Skills Council as its Young People’s Learning Director in the North West of England. He is now part of a team of nine DCSF Regional 14-19 Advisers, supporting implementation of the 14-19 reform agenda

John Gush
Consultant, NATSPEC and LSIS
Following a varied career in special education that included teaching and managing in the state and independent sectors as well as working in adult social care and training, I moved to Ruskin Mill Educational Trust in 1996.  During the next 12 years I supported the growth of the trust and served as Principal and Chief Executive.  Since 2008 I have carried out a number of part time contracts for Natspec and LSIS while I have enjoyed the enormous privilege of returning to university where I am studying for an MSc in Wellbeing and Human Development.
Kerry Hancock

Senior Consultant, Mott MacDonald
Kerry Hancock is a Senior Consultant at Mott MacDonald specialising in ICT procurement, business process re-engineering, business system specification and change management within the Education sector.  Kerry has also managed relationships with key stakeholders to implement complex solutions for a wide range of other clients in the public and private sector.  Kerry joined Mott MacDonald in 2006 and previously worked for Vodafone UK as a Business Development Manager implementing a variety of solutions for a wide range of clients.
Julie Harrison
Senior Policy Manager, Learners with Learning Difficulties and/or Disabilities, Learning and Skills Council
Julie Harrison is the LSC’s Senior Policy Manager for Learners with Learning Difficulties and/or Disabilities (LLDD).   Julie develops and implements LSC strategies, policies and programmes for LLDD to ensure that they are high in quality, appropriate and accessible.  Julie contributes to the agreement of strategic priorities relating to funding and planning of LLDD as well as providing expert advice on issues relating to the funding of LLDD across the whole of the post-16 education and training sector.  Julie joined the Learning and Skills Council (previously the Further Education Funding Council) in 2000.  She joined the LLDD National team in 2008.  Previously Julie worked alongside the National Director of Funding and Resources as Business Manager.  

Luan Harrold

Curriculum Manager, Arden College
I work at Arden College as a Curriculum Manager with specific responsibilities for communication across the college and residential settings.  As such I have a PGCE, and a Post graduate diploma in speech and language difficulties.  Part of my role is to work alongside the Consultant Speech and language Therapist to develop the College’s Inclusive Communication Strategy.  As part of this process the college has developed in house low tech communication aids and visual resources (timelines, narrative frameworks, tutorial packs) that empower our students and maximise their communication.  My speciality is the development and correct use of problem solving narrative frameworks to develop reflective skills and to promote self advocacy.
Steve Jackson

Assistant Director, DCSF
Steve Jackson is an Assistant Director in the Department for Children, Schools and Families currently responsible for policy on Learners with Learning Difficulties and/or Disabilities (LLDD), including Mental Health issues and carers.  In 2007 he led a project which resulted in a cross government strategy for Learners with Learning Difficulties and /or Disabilities in conjunction with the Department of Health and the Department for Work and Pensions.  This was launched as Progression through Partnership, and its principles and work plan have now been incorporated into the delivery plan to introduce the changes for the FE system as they impact on LLDD after 2010.

After university Steve began training as a chartered accountant with Ernst and Young, but switched to train as a careers adviser including experience as a special needs adviser.  He worked for Derbyshire Careers Service and Sheffield Careers Service in a variety of management roles before moving to Shropshire Careers Service as Chief Executive.

He has been the Chief Executive of two careers companies, and was Chief Executive of Shropshire, Telford and Wrekin Connexions Partnership, one of the first twelve to be formed in the country.  He joined the Department for Education and Skills as Head of Operations and the Regions in the Connexions National Unit in 2003. 

He has also been chair of two regeneration companies, a higher education consortium and run an education/business partnership.  Steve has been a Diversity Champion, and is a Fellow of the Royal Society of Arts. 
Bev Jessop

Deputy Director of Education, Henshaws College
Bev is the Deputy Director of Education at Henshaws College whose role covers a combination of College wide responsibilities around student programmes such as timetabling, curriculum and staffing whilst also having senior curriculum management responsibly for Skills for Life Team.  The wider Skills for Life team include ICT, Literacy, Numeracy, Communications, PSCHE & Behaviours as well as Expressive Arts and Sensory.   Bev drives forward the embedding of skills for Life into all aspects of College life, both in College and the residencies and liaises with key staff to ensure a holistic approach to literacy, numeracy, communication, ICT and PSCHE skills is embraced in support of student development and achievement in a context relevant to students’ Independence and Vocational goals.
Elisabeth Johnson

Assistant Principal, Ruskin Mill College
Elisabeth has worked at Ruskin Mill College in Gloucestershire for over 10 years.  After completing a Masters of Science degree in Sustainable Systems, Elisabeth became involved with the college because of its strong ethos of practical skills and environmental consciousness.  Elisabeth started her work at Ruskin Mill College as manager and tutor of the college’s organic fish farm.  After 5 years, she moved onto an educational administrative role in the college, progressing to Educational Coordinator and then to her current position as Assistant Principal and Head of Resource and Administration.

Some of the key projects that Elisabeth has worked on for Ruskin Mill College and the other two colleges in the Ruskin Mill Educational Trust include; 
· designing a framework to record non accredited progress and achievement 

· designing baseline assessments and skills assessments 

· developing quality assurance frameworks

· staff training and development

· RARPA champion for the Trust  

Punam Khosla

Director of Leadership, Learning and Skills Improvement Service (LSIS)
Punam’s experience and expertise in organisational development and project management is based on 14 years of training and management experience - within the retail industry; work based learning (WBL) providers; The Department for Education and Skills (DfES) and the Learning and Skills Network (LSN ). 

Punam joined WBL organisations in 1992 where she designed and delivered work based training schemes for young people, and then later moved into national programme design and management.  Since 2004 she has been a freelance consultant specializing in the areas of elearning, organisational development, designing training programmes for leaders across the FE & Skills sector.  Providing recommendations for enhancing delivery and performance, and developing forward strategies for providers.

Programme Director for e-learning and leadership at LSIS, Punam has over aching responsibility to promote the use of  e-learning and technology across the further education and skills system to support leaders to prepare for 21st century learning and whole organisational improvement.  In addition to her position at LSIS, Punam works as a sector judge for the national next generation learning awards and leads on consultation for the UK’s technology strategy.
Mark Major
Technical Services Manager, Hinwick Hall College
Mark Major is Technical Services manager at Hinwick Hall College.  He has spent much of his life amongst people with disabilities.  This, combined with his love of technology, enables him to be innovative and passionate about the role of technology to enhance lives.

Pauline May
Vice Principal, Arden College
I am currently Vice Principal at Arden College, a residential specialist college based in Southport. There are seventy learners at the college of which 20 attend as day placements.  All learners have behavioural, social or emotional difficulties and moderate to severe learning difficulties.  A large number of learners require specialist communication input, where high or low tech aids are used to enhance their access to learning, promote participation and independence.

One of my many roles and responsibilities includes supporting the Communication Team in the development and the implementation of the Inclusive Communication Strategy within the formal, extended curriculum and beyond.

Prior to my appointment at the college I have lectured in Hospitality Management and Food Studies at Wirral Metropolitan College before moving to employment at The Institute for Hospitality Management and English Studies in the Isle of Man, teaching learners from East Asian countries.  I was also the founder and director of ‘Zacharias and May’ cookery school. 
Rhys McLellan-Evans
Student, Hinwick Hall College

Rhys McClellan-Evans is a student at Hinwick Hall College.  He is in his fourth year and has spent this year preparing for his transition to a supported living bungalow.  The main focus of his course is in developing communication and self advocacy skills.
Alistair McNaught

Senior Advisor Specialist Colleges, JISC TechDis 

Alistair has embedded e-learning in his teaching since the mid 1990s, later working as ILT co-ordinator contributing to a wide range of subject based projects he became known for enthusing and inspiring his colleagues in the use of technology.  He has been involved in staff development for many years and has co-authored several text books.  

After 20 years in teaching he was approached to work across the post 16 Sector - first for Becta and latterly for JISC TechDis, developing staff training resources and a wide range of sample learning materials using simple software tools and techniques. 

His main interests lie in the use of e-learning to extend the teaching and learning repertoire and providing teachers with the tools, techniques and confidence to provide flexible, adaptable learning experiences for their learners.  

Lee Morton 
Student, Hinwick Hall College
Lee Morton is a student at Hinwick Hall College.  He is in his third year and is a student governor.  He is following a course in developing skills for Independent living and employability.
June Murray, Assistant Principal

Norma Curtis, Quality Improvement Manager

June Murray is the Assistant Principal of the RNIB College Loughborough.  June joined the organisation as a learning assistant and progressed through various incarnations to her present role which is mainly concerned with curriculum development and learners.  Norma Curtis is the Quality Improvement Manager.  Norma was in the mainstream for 10 years before joining the RNIB College as a tutor organiser.  

Together June and Norma have worked with their teams to improve the College’s overall grade to ‘Good’ with aspirations to reach ‘Outstanding’ by 2011-2012.  They believe that working within a peer review and development group will be instrumental to achieving this goal.
Marilyn Nunney 

Head of Education, Hinwick Hall College
Marilyn Nunney is the Head of Education at Hinwick Hall College.  She has worked extensively with students with augmentative communication devices and has promoted work experience opportunities within the curriculum.
Sue Preece 
Her Majesty’s Inspector, Ofsted
Sue Preece is one of Her Majesty’s Inspectors.  She has taught and held senior management positions in schools and in further education (FE) settings.  Sue has been an inspector since 2002 and has experience of inspecting general and specialist FE colleges, schools and special schools.   Her particular area of expertise is the education of students with learning difficulties and/or disabilities and she holds the national point of reference for independent specialist colleges.   Sue has been subject to enhanced CRB disclosures.

Sue Prescott

Project Development Specialist, South West Workforce Development Partnership (SWWDP), Based at West of England College
Sue is an original member of the team who developed the CPD framework ‘Supporting the Learner Journey’ and wrote or co-wrote several units.  She also contributed to the quality assurance of the entire framework.  Sue is currently jointly managing the Continuation Project with Angie Ward.  Their intention is to build on the success of the original project by ensuring that the units are effectively delivered and trainers are identified, trained and supported to deliver all aspects of the framework.  This will result in the production of a Trainer Pack to support the delivery of the original materials.  A further outcome is to achieve accreditation of the framework with a nationally recognised awarding body.

Donald Rae

Assistant Director, React Team, Local Government Association
Donald Rae works with the React Team, in the Local Government Association, providing support to local authorities as they prepare for the new duties being transferred to them from the LSC.   Donald is seconded from Derbyshire County Council where he is responsible for the outcomes for young people aged 11-19, ensuring the co-ordination of provision made by a wide range of organisations especially those involved in education, health, social care and youth justice.   Born in Edinburgh, Donald attended Manchester University and has remained in the north west of England since then.  His early career developed in adult learning and further education, before taking up a post in Derbyshire in the 1990s. 
John Sewell
Senior Advisor Specialist Colleges, JISC TechDis
John Sewell is an engineer and teacher who worked at the National Star College for nearly 20 years trying to solve the problems that individual students with disability had with all aspects of their life and increasingly with accessing the digital world.  He set up and ran the Karten Learning Centre at the College.   John now works for JISC TechDis as their Senior Advisor with responsibility for Specialist Colleges, implementing the LSC programme of funding to improve the take-up of technology in Specialist Colleges.  He is part of the team at JISC TechDis trying to improve access for all learners and promoting the importance of accessibility across the whole learning population.
Christine Sherman

ICT Course Team Leader, Henshaws College Yorkshire
Christine is currently working as the ICT Course Team Leader at Henshaws College and is responsible for ICT curriculum development.  As ILT Champion she is also responsible for encouraging staff and students to develop their ICT skills to enhance teaching and learning either through training or 1:1 mentoring.  As a result the college was awarded the BECTA Next Generation Learning Award 2009 in the specialist colleges sector for the innovative and creative use of a wide variety of technology to enhance teaching and learning in all curriculum areas.
David Syson

PRD Adviser, MWE
David commenced an FE teaching career in Aberdeen where he gained a passion for curriculum development and assessment methods. He has worked for two national awarding bodies writing qualifications and project managing the production of a series of national qualifications for the Landbased sector.  Following 12 years experience in two colleges he became a Regional Quality Evaluator and a Chief Verifier for a national awarding body.  His interest in inclusive education led to an appointment as a senior manager in a custodial establishment with responsibility for learning and skills provision.  He was later appointed by the Department for Education and Skills and the Prison Service as an Education Adviser for offender learning.  He has most recently established an SfE Peer Referencing and Development programme for North West Specialist Colleges and Cheshire.  FE colleges in his former role as Associate Principal of an Independent Specialist College.  He is currently an Adviser for the LSIS Support for Excellence programme.

Pat Teague
Principal, Treloar College

Pat Teague BA Hons Cert ED (FE) Post Grad Management Dip. SRN, SCM, IDNC, HV cert.

Principal of the Treloar College since July 2006.  Pat joined Treloars in September 2003 as Vice Principal (Curriculum) from a FE College in mid Hampshire.  Originally trained in the Health Service she has fifteen years experience in community health.  She then took up a position in teaching in Further Education before becoming the curriculum manager of a large Health & Social Care & Foundation department and then Outreach and Adult Education provision. 
Pat is currently an Action for Inclusion Facilitator for the SE LSC Region; the FE College representative on the Hampshire CYPP Board; and an LSIS HQ Mentor.  
Ruth Thomas

Assistant Principal Curriculum, Derwen College
Ruth has taught in post 16 education for 30 years.  She has worked with learners with disabilities and difficulties for over 25 years.  Ruth has worked in youth and community, adult and community learning, general further education and in the independent specialist college sector.  She is passionate about raising quality standards in order to provide learners with the best possible education and ensuring staff are trained to the highest standards.  At present Ruth is Assistant Principal at Derwen College, she has responsibility for the curriculum and staff training.  Ruth has been a peer assessor/part time Inspector for Estyn for nine years.  To keep current in curriculum development Ruth has for 13 years been actively involved with awarding bodies, developing qualifications for learners working at level 1 and below and working as an external moderator.
Angie Ward 
Project Development Specialist, South West Workforce Development Partnership (SWWDP), Based at West of England College

Angie was one of the original team of writers for the Supporting the Learner Journey CPD framework responsible for the units relating to safeguarding, physical disability and mental health as well as contributing to the development of the whole framework.  She is currently jointly managing the Continuation Project with Sue Prescott to ensure the Support the Learner Journey Framework is delivered across the southern hub of the south west region.  As part of the project she is developing a Train the Trainer Pack and negotiating the accreditation of the framework with a nationally recognised awarding body.

Angie has directly supported learners in further and higher education to reach their own personal learning goals; she also has the experience of leading a team of Learning Support Practitioners.  

Angie’s career spans over 20 years with a range of focus in complimentary settings.  This includes working with looked after young people and  families, managing a mental health helpline, working with domestic abuse and woman’s refuge, substance abuse,  community development and managing an inclusion project.  She is also a Somerset Total Communication Trainer and assessor.  More recently she has delivered training around social issues in the local community and is developing open learning packs.

For this project Sue has drawn on her extensive experience of Teaching, Learning, Assessment and Internal Verification in many and various circumstances.  These include compulsory education including special schools, FE and HE, prisons including YOI and commercial settings covering a wide range of occupations.  To compliment this Sue has delivered teacher training, management development and learning support training and assessment.

Having achieved both Bachelor and Masters degrees and specialist teacher status in both Literacy and Numeracy, Sue was able to contribute from an extensive body of knowledge.

