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NATSPEC Annual Residential Conference

The Value of Specialism: Challenges and Changes 
Tuesday 19th & Wednesday 20th May 2009



19th May 2009
Welcome to the NATSPEC Annual Residential Conference
We are delighted to welcome you to the 2009 conference.  Please peruse the programme within your delegate pack.
For your additional information: 

Check In – Please check in at the main reception desk on arrival.  Some rooms will be ready for occupancy.  If your room is not ready please leave your bags in the luggage room located behind the main reception desk.  At the end of today’s conference please make your way to the luggage room, then to the main reception desk for accommodation check in.
Check Out – Please ensure room check out is no later than 9.30 before morning conference begins on 20th May.  This can be done at the main reception.  Please leave your luggage in the luggage room behind reception.
Room Account – If you wish to charge any extras to your room account, you will need to provide your credit card details to the main reception on check in.  Please settle any extra charges on check out.

Conference Registration – Please register for the conference at the dedicated registration desk.  

Drinks Reception & Dinner – Dinner tonight begins with a drinks reception in the lounge area at 19.15 followed by Dinner in the restaurant which will be will be served at 20.15.  Dress code is smart casual. 

Breakfast 20th May – Breakfast is available from 7.30am until 9.00am in the restaurant.  Breakfast cost is included within your residential rate.  

Myself and the Istead team wish you an enjoyable and thought provoking conference.  We are available at all times throughout the event at the conference desk, or via my mobile on 07837 021181.  

Kind regards,

Amanda Kerin

NATSPEC Event Manager

Istead Events
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